
 
 
 

LivingWorks is seeking a Technology Director 
 

About LivingWorks 

For nearly four decades, we’ve wondered: how can we make the world a better place? At 

LivingWorks, that comes in the form of saving lives from suicide. We make it possible with 

innovative, evidence-based training that can empower anyone to recognize someone’s distress 

and take action to keep them safe. Everyone has a role to play, and we have a training program 

for every role. 

We’ve grown a lot over the past four decades. From a small startup to a global company, we’re 

honored to be training communities and organizations around the world. Military units, 

teachers, corporations, volunteers, faith communities, mental health professionals, and 

countless others rely on our training to save lives every day.  

We bring skills to over 200,000 new trainees annually… and over the next few years, we have 

an ambitious plan to greatly expand that number. To move us forward in that mission, we’re 

looking for a skilled, experienced, and passionate Technology Director. Someone who… 

 Brings diverse knowledge about technology management, streamlining, and growth 

 Has 5 years of management experience in an IT/software development environment 

 Is good at juggling multiple responsibilities and delegating effectively  

 Has the vision to lead in accordance with organizational goals and business planning 

 Has a relevant degree or equivalent industry experience 

Does this sound like you? Do you want to learn more? Read on. 

 

Leadership qualities 

We’re looking for someone who is a leader in five key areas areas: 

1. Self 

 Takes initiative / is proactive 

 Continuously seeks learning opportunities 

 Operates congruently with values 

 Measures personal success via the success of others 

2. Individuals 

 Develops others by serving others: mentoring and coaching 

3. Teams 

 Delegates responsibility, fosters accountability 

 Focuses on outcomes 



 
 
 

4. Technology 

 Experienced and passionate 

 Stays at front edge of innovation 

 Contributes to the vision of how technology will be used in LivingWorks 

 Sees technology not for the sake of technology but as it serves the vision 

5. Organization 

 Understands and promotes vision and mission 

 Utilizes effective Change and Project management skills 

 Has pulse on the organization: relationships, culture, projects, processes 

 Establishes effective relationships/networks inside and outside of 

organization 

Position Overview 

Reporting to the Executive Vice President of Business Infrastructure, the successful candidate 

will use their skills and expertise, developed from their accumulative experience in IT 

management, to:  

 Develop and implement IT policies and systems (and de-commission redundant existing 

processes) to support the implementation of strategies set by executive leadership, all 

while minimizing disruption of workflow and maximizing stakeholder engagement. 

o Establish and communicate project parameters using Project Management best 

practices 

o Regularly assess and report on projects, ongoing processes and vendor 

relationships using relevant KPIs 

 Ensure that LivingWorks’ technology environment supports the growth strategy for 

LivingWorks’ online presence (including a market-facing ecosystem and the delivery of 

e-learning/blended learning training programs) 

 Ensure the secure, efficient and reliable flow and storage of information supporting 

LivingWorks’ internal business processes, for current and future states as per 

LivingWorks’ growth strategy 

o Analysis of the current application of SaaS products across the organization, 

ensure SaaS services are used in support of business requirements, and 

implement a maintenance procedure for SaaS products 

o Procurement and maintenance of hardware requirements 

 Develop a cybersecurity risk management framework and lead the implementation of 

cybersecurity technologies and procedures across LivingWorks operations 

 Ensure LivingWorks is compliant with privacy protection legislation and best practices in 

all current and upcoming geographic areas of operations 



 
 
 

 Work with internal teams to help staff understand the purpose and place of technology 

and how it supports LivingWorks’ strategy 

 Through stakeholder engagement, identify and analyze resourcing gaps and limitations 

within LivingWorks’ staffing skillset or technical infrastructure, and provide 

recommendations to remedy such gaps 

 Support other departments (e.g. marketing and quality assurance) to leverage digital 

and social media capacities  

 Negotiate with and maintain productive and cost-effective relationships with tech 

vendors (hardware and software) 

 Maintain effective relationships with industry network of Information Technology and 

Information Services professionals 

 Commit to ongoing professional development to maintain currency with technological 

trends, innovations and opportunities  

 Commit to completing the LivingWorks training programs: LivingWorks Start, safeTALK, 

and ASIST 

Education Expectations: 

 Relevant degree or equivalent industry experience 

Experience Expectations: 

 5+ years management responsibilities in an IT / software development environment, 

preferably targeted at consumers or internet facing 

 Solid background in technology problem analysis and resolution 

 

How to Apply: 

Sound like a fit? We’d love to hear from you. Please provide your resume and cover letter 

detailing your qualifications to hr@livingworks.net 

 


