
 

 

LivingWorks is seeking an 

Sr. Project Management with strong Business Analyst skills 

About LivingWorks 

For nearly four decades, we have wondered: how can we make the world a better place? At 
LivingWorks, that comes in the form of saving lives from suicide. We make it possible with 
innovative, evidence-based training that can empower anyone to recognize someone’s distress 
and take action to keep them safe. Everyone has a role to play, and we have a training program 
for every role. 

We have grown a lot over the past four decades. From a small startup to a global company, we 
are honored to be training communities and organizations around the world. Military units, 
teachers, corporations, volunteers, faith communities, mental health professionals, and 
countless others rely on our training to save lives every day.  

LivingWorks is a mission-driven, for-profit company. This means: 

● We exist for our mission: to make communities everywhere safer from suicide. 
● Everything we do, and how we do it, must contribute to our mission. 
● Profit is an ‘outcome’ of what we do, not the ‘why’ of what we do; it ensures the 

sustainability of our organization to serve our mission. 
 
We bring skills to thousands of new trainees annually… and over the next few years, we have an 
ambitious plan to greatly expand our reach. To move us forward in that mission, we are looking 
for a skilled, experienced, and passionate Project Manager with strong Business Analyst skills. 

About the Position 

LivingWorks’ Infrastructure Department has a mandate to create and maintain the support 
structures on which the business operates in alignment with our vision, mission, and business plan. 

Within Infrastructure, Information Technology develops technology and delivers technology 
services in the most cost-effective way using internal and external resources. The Technology 
Team helps LivingWorks achieve its mission by: 

● aligning technology resources and processes with the intended culture of the business 
● contributing to the agility of the business with timely, efficient, and accurate action 
● ensuring that the business owns it’s knowledge 
● maintaining continuity and connection between applications used by the business 



 

 

Reporting to the Technology Director, the PM/BA will add to the organization’s Project 
Management and Business Analyst capabilities by supporting and delivering projects of various 
scope within the Information Technology department and throughout the organization. 

Specifically, the PM/BA will: 

● Define and document business problems and/or opportunities for proposed initiatives, 
identifying and validating the key business requirements primarily focused on our LMS 
System. 

● Create and assemble project management deliverables for the projects assigned, 
including but not limited to: project charter, project management plans, organizational 
change management plans, lessons learned, project completion report. 

● Employ the Agile framework in gathering user requirements, developing plans, making 
business cases, and prioritizing product development in conjunction with Business 
Stakeholders and IT Project team members. 

● Assist Product Owner & project delivery teams to evaluate potential software solutions 
(either internally developed or off-the-shelf) to ensure business requirements are 
addressed effectively. 

● Collaborate with Software Developers, other IT team members and other Business Units 
to achieve the successful design, implementation, and testing of software features. 

● Manage changes, decisions, risks, and issues, providing timely updates to stakeholders. 
● Determine and analyze ROI for system improvements. 
● Perform data analytics as requested; develop and present ad hoc reports in support of 

various business process initiatives. 
● Research, review, analyze and enhance the effectiveness and efficiency of existing 

processes. 
● Conduct or coordinate organizational change management activities, including but not 

limited to engagement plans, communications, and training. 
 
To be successful, the PM/BA must have: 

● Solid understanding of Custom Software Development vs Off the Shelf Products; elicit 
and document requirements as well as develop and execute required test scenarios 

● Strong analytical, problem solving skills and attention to detail 
● Process documentation and modelling experience 
● Strong written and verbal communication skills, including technical writing skills 
● Strong analytical, facilitation, problem solving and organizational skills. Experience 

leading meetings, coordinating deliverables, and resolving issues 
● Above-average business process mapping skills 



 

 

● Business case development skills 
● Candidate must be self-driven and highly motivated and able to work in a fast-paced 

environment, performing multiple tasks and projects with defined deadlines 
 

Education and Experience 

● Post-secondary diploma or degree in Computer Science, Management Information 
Systems or a related field is preferred, however, a combination of professional 
certifications and/or experience will be considered. 

● Minimum 4 years’ experience as a Project Manager. 
● Minimum 4 years’ experience as Business/Process Analyst. 
● PMP/IIBA certification is an asset 

 


