
 

LivingWorks is seeking an 
IT Application Support Manager 

About LivingWorks 
 
For four decades, we’ve wondered: how can we make the world a better place? At LivingWorks, 
that comes in the form of saving lives from suicide. We make it possible with innovative, 
evidence-based training that can empower anyone to recognize someone’s distress and take 
action to keep them safe. Everyone has a role to play, and we have training programs for a 
diversity of helping roles. 
 
We’ve grown a lot since 1983. From a small start-up to a global company, we’re honored to be 
training communities and organizations around the world. Military units, teachers, corporations, 
volunteers, faith communities, mental health professionals, and countless others rely on our 
training to save lives every day. 
 
LivingWorks is a mission-driven, for-profit company. This means: 

• We exist for our mission: to make communities everywhere safer from suicide 
• Everything we do, and how we do it, must contribute to our mission 
• Profit is an ‘outcome’ of what we do, not the ‘why’ of what we do 
• Profit ensures the sustainability of our organization to serve our mission 

 
Position Purpose 
 
The IT Application Support Manager is the face of the Application Support Team.  With well-
developed leadership capabilities, the Manager will ensure that the Support Team is meeting 
business needs with internal and external support services being driven by established and well-
tuned processes. 

The desired candidate for the role:  

• Has demonstrated exceptional leadership skills, whether management or support lead, 
with the ability to provide inspiration and direction to their team 

• Excellent interpersonal communication skills, both verbal and written  
• Comfortable managing multiple projects in a face-paced environment 

  



 

Position Description 
 
Manage Staff and Resources: 

• Oversee Tier 1 and Tier 2, external support and internal help services 
• Ensure that team business and Interpersonal objectives being met 
• Work closely with team to determine: 

o What’s working 
o What’s not working 
o What needs to be done differently 

• Evaluate team resources, and plan accordingly in order to secure the ability to meet 
organizational needs 

• Coordinate with vendors and internal business units 
• Problem solving 
• Assist the Application Support Team: 

o Train, empower, develop skills, and directly solve critical issues when required 
• Resource Business Units and Project Teams: 

o Oversee effective application life cycle: analysis through to decommissioning 
o Fully and properly assess Business and Project needs 
o Know the ‘inside info’ of Business Units and Projects across the organization 
o Manage impacts of change on the organization 
o Foresee future business needs 

• Documentation: 
o Reporting with good data collected by the team such as user analysis 

 $, usage stats, response times, etc. 
 
Qualifications and Experience 
 

• A post-secondary degree in Computer Science or related field   
• 5+ year of experience in an IT/software development environment  
• Management or support lead experience with strong leadership skills  

 
How to Apply 
 
Sound like a fit? We’d love to hear from you. In addition to working toward a life-saving mission, 
LivingWorks offers a competitive compensation package. The workplace for this role is our 
Calgary office. 
 
Please provide your resume and cover letter detailing your qualifications to 
hr@livingworks.net 

mailto:hr@livingworks.net
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